
Why Business Listing Management Matters
And How To Do It Easier than Ever  

01.10.24



• 10 Years experience working with Small Business 
and Fortune 1000 businesses 

• Former Visa executive in the emerging markets 
and small business group.  

• Coming to you from Bend, Oregon
Tommy Chipman

VP Partnerships

About me:

               tommy@locl.io



Turning Consumers Into Customers

• Five years old founded in Portland 

• Thousands of users in eight countries

• 25,000+ locations on the platform 

• Customers:
*  100s of small businesses
*  Multi-location brands
*  Marketing agencies
*  Strategic partnerships:

Locl Intro



Marketing that connects 
customer to your physical 
business is difficult, 
overwhelming, and gets 
expensive.

Especially for small businesses 
who aren’t professional 
marketers.

The Problem



Source: Search Engine Land

77% of the time Google Maps 
is used to find info on nearby 

businesses.
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1. 93% of all online searches take 
place on Google.

2. Nearly half of those are local in 
nature — this is modern SEO.

3. People searching are in 
“consumer mode” and do so with the 
intent to purchase.

78% 
of these result in 
offline purchases 
within two weeks

93% 
of all searches 

are Google 
searches

45% 
are local in nature

Every business’ digital front door…

Back to Basics

https://searchengineland.com/google-maps-the-dominant-local-search-tool-followed-by-facebook-and-yelp-325699
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Business Listing Management is 
the new SEO:

Your listing is an asset.

Enhance and manage what 
information is available to 
potential customers.  

Back to Basics

https://searchengineland.com/google-maps-the-dominant-local-search-tool-followed-by-facebook-and-yelp-325699


.

A listing is what consumers see on 
Google Maps and other apps, 

directories, and websites…

… is controlled via 
Google Business Profile.



Up-to-date Business Info

The sales cycle that happens 100s of millions of times each day.



We know accurate, consistent, and compelling business listings 
WIN potential customers.



Conversely, weak or no listings 
LOSE potential customers to their 
competitors. 

Even if they are highly rated. 



What do you need to include 
in your listing?

1. Categories
2. Reviews
3. Description
4. Quality Photos
5. Google Native Posts

Volume + Frequency keeps 
you relevant in searches. 

Accurate, Consistent, and Compelling Listings
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SMBs and Destinations as a whole

Google Business Manager 
can be hard to use, does not 
have automation, or provide 
any recommendations. 

Locl is a Centralized system 
for creating accurate, 
consistent, and compelling 
online listings, at scale.

Solution



The 
Platform 



With Locl Score you can quickly see if 
your business is listed on the top 50+ 
consumer search directories, where no 
listing exists, and on which the 
information is inconsistent and/or 
incorrect.

How it works:

1. Scan your business with the Locl’s 
on-page widget

2. Receive your Locl Score report
3. Cost: FREE

How to get a score within Locl’s App
 

Locl Score

https://locl.io/knowledge-base/generating-a-business-score/


Multi or Single Location Listing Management 

Dashboard

● Name 

● Descriptions (keyword enhanced)

● Business Hours

● Holiday Hours 

● Categories 

● Secondary Categories 

● Special hours 

● Address

Listing Management



Multi or Single Location Attribute 

Management Dashboard

+ Services

+ Highlights 

+ Offerings

+ Amenities 

+ Crowd

+ Planning

+ Social Links

Attribute Management



Current Features:

● Multiple location review manager

● Google Q&A Manager/Response 

● Google, Google marketplace, and Meta integration

● Review Overview and analytics

● Review sorting 

○ By starts

○ Reply status

○ Keyword insights 

● Quick Responses

● Embed share review on social button 

Reputation Manager 



Features:

● Bulk upload content

● Connect Instagram and Facebook

● Native Google posting directly to maps

● Scheduled posting 

● Post for one location or multiple locations at once 

Content Management 



Features:

● See realtime what is working and how you 

are improving

● Website clicks from listings

● Call requests from listings

● Directions requests from listing

● Search terms 

● Data up to 18 months back in time

● + much much more 

Analytics 



Features:

● Push correct information out to 50+ search 

and maps directories like Apple, Yelp, Bing 

and more.

Directory Sync



DEMO



• AI automated generated description updates

• AI generated automated review responses 

Coming Soon



https://support.google.com/business/answer/2911778


www.locl.io/traveloregonFree to tourism businesses in Oregon.
Get started today!

http://www.locl.io/traveloregon


Thank You 
Oregon
tommy@locl.io 



Additional 
Resources



Sign Up:
● locl.io/traveloregon.com

Learn:
● Business Listings Toolkit
● Free 1:1 GBP Support with Miles 

Partnership

Stay Informed:
● Travel Oregon Industry Newsletter

Questions:
● integrated@traveloregon.com

Additional Resources

https://app.locl.io/invitation/f1e20c0f-ef3c-406b-8a23-3cc29a3d3fe5?_ga=2.159485245.1263279748.1655915593-351262600.1655915593
https://industry.traveloregon.com/opportunities/marketing-co-ops-toolkits/toolkits/business-listings/
https://calendly.com/traveloregonlocl/support?month=2024-01
https://calendly.com/traveloregonlocl/support?month=2024-01
https://industry.traveloregon.com/about/contact/email-newsletters/
mailto:integrated@traveloregon.com

